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2 Business Travel and Tourism
by Swarbrooke, John; Hormer, Sugan
Publication: Oxford, Bostan Butterworh-Heinemann, 2001
Part One The Context These seven chapters setthe scene for the later chapters and give the reader an
overview, from & global perspective, of the world of business ravel and tourism . We begin by
endeavouring to define business iravel and taurism and recognize that it is an umbrella term that covers
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avariety of very difierent forms of business-related tourism. In we look at the historical development of

business travel and tourism, noting that it has a long histary but also. thatit has probably grown mare in

the last cantury than in the rest of recorded history. The third chapter examinss the market for business

travel and taurism in terms of segmentation and the geographical patiemn of demand. for example. The
Lok side of husinass fravel

Number of page
result

#9 Fnd 0ty . [ Makchcase

2 Dowrioads| | ] oniinedatobiase. . |

Picture 2 : Search result screen


http://www.netlibrary.com/
http://www.netlibrary.com/

Content
: Click
to view
text

€ -1 - @ t1 () Bl higsimnctibey.con/Readey lzle] & [[Cl:Gooc: S]] - & x

E“E n:r- ey ML '!  GMSSE Satelite f"l [ NetLibrary - Online ... €3 I_@ . PR 13_]_@ T [y nﬁ! e = :3_]_

W pttibrary  tsno pPagel 1[G | [ Nerts
Bk to Search Resuts

‘B # %@Ipsmem

Global Tourism E\nse\lam]@

Gantonts | aContent Detas | Notes |

Table of Contents %)

B Cover

- Foresword

a
Global
2 lourism

THIRD EDITION

- Preface

- List of Contribulors

FPart One Clarfication and Meaning: |ssues
aflInderstanding

M Part Twn Fesits and Residusls:

Part Three Chanding Directions: Planring
and Development Issues

Prart For Places and Products: Marketing
ahd Consumer |ssues

Part Five Bureaucracy and Procedure:
Lienpoliical and Policy |ssuss

B Pat Siz People Placss Things: Altemate
lssues

- Mame Index

Attachments

- Subject Index

. Comments

Search this eContent

[
—
*9 Find ®4 €y = [ Malchcase

[English = A o RO

Picture 3 : eBook screen

Next page

Previous page

€ -1 - @ t1 () Bl higsimnctibey.con/Readey =[»] &G [Geod- M
= €3, PSLLFKI-Acive Herh £ |55 Saelic Inage i €9 | [E] Nettibory - Oniine— €9 | [ nelltas -Falan o €9 ) AL - 2ok q.]..

I NetLibrary’ Home « Previous | Fage m m
". Back to Search Results
= @ P[] I o Adobe Reader 700

[3

156%

Search Wieb

Global Tourism E\nse\lam]@

Gantonts | aContent Detas | Notes |

Table of Contents %)
= Cover

Part One

- Foresword

- Prefacs

- List of Contributars

Part Dne Clarificati Meaning:
Lssues of Understanding

Bt Two Resuls and Residuals:

Part Three Changing Directions: Planning
ahd Development |ssues

Part Four Places and Products: barketing
and Consumer |ssues

Clarification and Meaning:
Issues of Understanding

Part Five Bursaucracy and Procedure

5 " Fal

Part Siz People. Places. Things: Allemate
Lasues

- Mame Index

Introduction

Attachments

Tourism has grown significantly since the creation of the commercial airline indus-
try and the advent of the jet airplane in the 1950’s. By 1992, it had become the
largest industry and largest employer in the world. Together with this growth
there have emerged a number of extremely critical issues facing the industry in
terms of the impacts it has already had on destination areas and its residents, and
the future prospects for people and places into the coming decades.
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