A195UI8518I%

AUZNITUIMTHAZTMTNBIUNY

MUIFINTIANINITUINS

810-107 2(1-2-3)
NNHZFINUTINUNY THUTITIN
(Life Skills for Multi Cultural Living)
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Philosophy and aesthetics of life; life skills
for personal fulfillment based on sufficiency
economy; positive attitude towards life; personality
development;  personal  life  goal  setting;
encouragement techniques towards oneself and
others; living in a multi-cultural society while
bearing in mind moral and ethical principles
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Origin and evolution of civilization in
different regions since the Stone Age, Medieval Age,
Renaissance and Industrial Revolution to present;
between civilization,

relationships politics,

economics, society, religion, and arts and culture;

problems arising from the integration of Eastern and

Western civilizations at present
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(History and Thai Society)
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Origin of Thais; development of society and
culture from the community to state levels; ancient
Thai civilizations; classifications of Thai era; Thai
history in the context of the world’s history;
evolutions in terms of politics, government; foreign
affairs, economy and society; characteristic and
structure of Thai society, social, economic and
political foundations of Thai society; important
religions in Thailand; current situations in Thai
society; factors affecting changes in Thai society
810-113 4(4-0-8)
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Studies of significant and influential
cultures of Asian, Chinese and Indian; diversity in
terms of culture, religion, politics, economy, society,
technology and laws; trends on international relations
in Asia; factors affecting changes in Asia at present
and in the future
810-114 4(4-0-8)
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(SKills for Learning and Problem-solving)
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Life-long learning skills; learning process;
knowledge acquiring process; managing knowledge;
distinguishing between opinions and facts; positive
thinking; thinking creatively and laterally; problem-
preventive

measures;  problem-solving  skills;

evaluating and decision-making
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(Thai Arts and Culture)
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Meaning and scope of Thai arts and culture;
classifications of Thai arts and culture; studies of

Thai arts and culture, visual arts, sculptures,

architecture, Thai handicrafts, Thai literature, Thai
classical music and performing arts, festivals and
traditional events, Thai cuisine and desserts
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(Thai Wisdom)
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Meaning and scope of Thai wisdom;
origins; components and classification of Thai
wisdom; relationships between Thai wisdom and four
basic needs shelter, clothing, herbs and Thai foods,
medicines; occupations in different regions of
Thailand; appreciation, conservation, promotion,
dissemination and applications of Thai wisdom at
present
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(Social Psychology)
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Examination of human social systems and
behavior with emphasis on cultures, societies, and
social orders; surveying current psychological
methods and procedures, basic human needs, and
human behavior regarding reinforcement, motivation,

learning, perception, intelligence and ability
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Meaning and origin of intercultural
communication; principles of  intercultural
communication via an understanding of language,
customs, social class, gender, race, patterns of
language cultures; communication strategies; social
relations structures between ethnic groups leading to
effective intercultural communication
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(Co-Curricular Activities)
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Activities integrating body of knowledge
emphasizing those activities for the benefits of
society and mankind, cultivating morals, ethics and
social responsibility; team working within and/or
across disciplines under the supervision of advisors

811-111 4(3-2-7)
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(Fundamental Chinese I)
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An introduction to characters, the writing
system, and pronunciation; basic grammar and
vocabulary; numbers and counting; simple greetings;
talking about oneself, and familiar things; making
simple conversations focusing on daily life,
introducing oneself, shopping

811-112 4(3-2-7)
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Prerequisite: 811-111 Fundamental Chinese I
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Basic verb structures and tenses; practice in
listening, reading comprehension, speaking and
writing; fundamental sentence patterns; basic verbal
survival skills

811-121 4(3-2-7)
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(Fundamental Korean I)
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An introduction to characters, the writing
system, and pronunciation; basic grammar and
vocabulary; numbers and counting; simple greetings;
talking about oneself, and familiar things; making
simple conversations focusing on daily life,

introducing oneself, shopping
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(Fundamental Korean II)
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Basic verb structures and tenses; practice in
listening, reading comprehension, speaking and
writing; fundamental sentence patterns; basic verbal
survival skills
811-131 4(3-2-7)
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An introduction to characters, the writing
system, and pronunciation; basic grammar and
vocabulary; numbers and counting; simple greetings;
talking about oneself, and familiar things; making
simple conversations focusing on daily life,
introducing oneself, shopping

811-132 4(3-2-7)
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Basic verb structures and tenses; practice in
listening, reading comprehension, speaking and
writing; fundamental sentence patterns; basic verbal
survival skills
811-141 4(3-2-7)
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(English T)
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Introductory reading, writing, listening,
speaking skills; extensive reading for vocabulary
building, intensive reading for comprehension skills,
skimming, scanning; creating compound, complex,
compound-complex sentences; teacher dictated texts
exercises,

for  listening;  guided  speaking

pronunciation skills for fluency
811-142 4(3-2-7)
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(English IT)
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or TOEIC scores of 450-495
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Advancement of basic reading, writing,
listening, speaking skills, emphasis on reading and
writing for vocabulary development; sentence level
writing skills moving toward descriptive paragraphs;
reading fluency encouragement with speed reading,
extensive reading and intensive reading; class
presentation skills with a focus on pronunciation for
better understanding
811-151 4(3-2-7)
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(Fundamental French I)
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An introduction to characters, the writing
system, and pronunciation; basic grammar and
vocabulary; numbers and counting; simple greetings;
talking about oneself, and familiar things; making
simple conversations focusing on daily life,
introducing oneself, shopping
811-152 4(3-2-7)
v o X
mmﬁl‘mmamuwugm 2
(Fundamental French II)
v 4 k4
51830 VNU: 811-151 M IHTUAATUNU I 1
Prerequisite: 811-151 Fundamental French |
Y
Tassadvvesninsernaznialudu

4
ugm Anduiinszyailseudeou j1sz Tondn

=p. =D

UgIU ﬁﬂyﬂunﬁmﬂ%uﬁrugmﬁﬁuﬂuiu
Falszdriu

Basic verb structures and tenses; practice in
listening, reading comprehension, speaking and
writing; fundamental sentence patterns; basic verbal

survival skills

811-161 4(3-2-7)
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An introduction to characters, the writing

system, and pronunciation; basic grammar and
vocabulary; numbers and counting; simple greetings;
talking about oneself, and familiar things; making
simple conversations focusing on daily life,
introducing oneself, shopping

811-162 4(3-2-7)

[
A

mmmﬂu%’uwugm 2

(Fundamental Spanish II)
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Prerequisite: 811-161 Fundamental Spanish I
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Basic verb structures and tenses; practice in
listening, reading comprehension, speaking and
writing; fundamental sentence patterns; basic verbal
survival skills

811-171 4(3-2-7)
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An introduction to characters, the writing

system, and pronunciation; basic grammar and



vocabulary; numbers and counting; simple greetings;
talking about oneself, and familiar things; making
simple conversations focusing on daily life,
introducing oneself, shopping
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Basic verb structures; practice in listening,
reading comprehension, speaking and writing;

fundamental sentence patterns; basic verbal survival

skills
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Intermediate verb structures and tenses;
making requests, making suggestions, expressing
opinions, using the imperative form; brief
conversations with native speakers, dining, travel

arrangements
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Advancement of communicative functions
necessary for daily life; complex structures and

functions; appropriate interactive skills for social

situations with a native speaker; read short passages
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Intermediate verb structures and tenses;
making requests, making suggestions, expressing
opinions, using the imperative form; brief
conversations with native speakers, dining, travel
arrangements
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Advancement of communicative functions
necessary for daily life; complex structures and

functions; appropriate interactive skills for social

situations with a native speaker; read short passages
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Intermediate verb structures and tenses;
making requests, making suggestions, expressing
opinions, using the imperative form; brief
conversations with native speakers, dining, travel
arrangements
811-232 4(3-2-7)
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(Pre-Intermediate Japanese I)
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Advancement of communicative functions
necessary for daily life; complex structures and
functions; appropriate interactive skills for social
situations with a native speaker; read short passages
811-241 4(3-2-7)
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Interactive =~ communicative  skills  for
academic texts; foundation thinking/reading skills;
paragraph structure for descriptive, narrative,
academic writing; extensive reading outside of class
for vocabulary enhancement, skimming, scanning;
organizing ideas, outlining, summarizing, free
writing;  avoiding  ungrammatical  sentences,
punctuation use, fragments, run-on sentences;
pronunciation practice
811-242 4(3-2-7)
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Task based course integrating the skills and
vocabulary acquired; performing critical thinking
group tasks; advanced paragraph structures,

comparison and contrast, logical division of ideas;

learning to write a CV, cover letter; extensive reading



outside of class for vocabulary enhancement,
intensive in-class reading to study grammar in
context; reading skills for better comprehension,
skimming, scanning, understanding vocabulary from
context; listening/pronunciation skills through group
discussions and presentations
811-251 4(3-2-7)
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Intermediate verb structures and tenses;
making requests, making suggestions, expressing
opinions, using the imperative form; brief
conversations with native speakers, dining, travel
arrangements
811-252 4(3-2-7)
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(Pre-Intermediate French I)
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Prerequisite: 811-251 Fundamental French III
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Advancement of communicative functions
necessary for daily life; complex structures and
functions; appropriate interactive skills for social

situations with a native speaker; read short passages

811-261 4(3-2-7)
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(Fundamental Spanish III)
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Prerequisite: 811-162 Fundamental Spanish IT
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Intermediate verb structures and tenses;
making requests, making suggestions, expressing
opinions, using the imperative form; brief
conversations with native speakers, dining, travel
arrangements
811-262 4(3-2-7)
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(Pre-Intermediate Spanish T)
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Prerequisite: 811-261 Fundamental Spanish III
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Advancement of communicative functions
necessary for daily life; complex structures and
functions; appropriate interactive skills for social
situations with a native speaker; read short passages

811-271 4(3-2-7)

MBULDINUTUNUGIU 3
(Fundamental German III)
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Prerequisite: 811-172 Fundamental German II
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Intermediate verb structures and tenses;
making requests, making suggestions, expressing
opinions, using the imperative form; brief
conversations with native speakers, dining, travel
arrangements

811-272 4(3-2-7)

MBUEINUTUN UG MGTUNAN 1
(Pre-Intermediate German I)
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Prerequisite: 811-271 Fundamental German III
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Advancement of communicative functions
necessary for daily life; complex structures and

functions; appropriate interactive skills for social

situations with a native speaker; read short passages
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(Pre-Intermediate Chinese IT)

4 k4
INTIADNBY: 811212 MuITUTUNUF UG
4
TUNAN 1
Prerequisite: 811-212 Pre-Intermediate

Chinese I MINAVHAIUINBEN N TTOAITN 1A
. o
Seulhieldluaaiunisaiivainvairely
an o o 2 J = o Y
G]J"JGI“]J?%%'I’JHVIﬂH%ﬂ'Iﬁ@']H!GUEJH ﬂ'lﬁ‘i/'l'lﬂ’.]'lll!"ll']slﬂ
wazieu Idavend1y Ysema TasldlsyTon
= 9 y Y
‘iﬁﬁﬁllﬂ'li]uﬂ\iﬂigjﬂﬂﬂ’]'lll"]f@u mmgmumﬁ
ﬁﬂﬁ'lﬁﬁzﬁ’j'l\i%(mu‘ﬁﬁill
Consolidation of foundation
communicative skills for a wide variety of daily life
situations; reading, writing; taking and leaving
messages, making announcements; using simple and

complex sentences; knowledge of intercultural

communication

811-312 4(3-2-7)
MBRUTUNA
(Intermediate Chinese)
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Prerequisite: 811-311 Pre-Intermediate Chinese II
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Application of grammar and expressions to
communication in various complex situations;
expanding vocabulary necessary for reading and
expressing an opinion on selected texts; writing short

essays about daily-life situations

811-321 4(3-2-7)
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(Pre-Intermediate Korean II)
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Prerequisite: 811-222 Pre-Intermediate Korean I
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Consolidation of foundation communicative
skills for a wide variety of daily life situations;
reading, writing; taking and leaving messages,
making announcements; using simple and complex
sentences; knowledge of intercultural communication

811-322 4(3-2-7)
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(Intermediate Korean)
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Prerequisite: 811-321 Pre-Intermediate Korean II
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Application of grammar and expressions to
communication in various complex situations;
expanding vocabulary necessary for reading and
expressing an opinion on selected texts; writing short
essays about daily-life situations

811-331 4(3-2-7)
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(Pre-Intermediate Japanese IT)
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Prerequisite: 811-232 Pre-Intermediate Japanese I
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Consolidation of foundation
communicative skills for a wide variety of daily life
situations; reading, writing; taking and leaving
messages, making announcements; using simple and
complex sentences; knowledge of intercultural
communication
811-332 4(3-2-7)
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(Intermediate Japanese)
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4
TUAAN 2

Prerequisite: 811-331 Pre-Intermediate Japanese II
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Application of grammar and expressions
to communication in various complex situations;
expanding vocabulary necessary for reading and
expressing an opinion on selected texts; writing
short essays about daily-life situations
811-341 4(3-2-7)
MHIVINGY 5
(English V)
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Prerequisite: 811-242 English IV
or TOEIC scores of 600-645
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Writing a cohesive; concise; mechanically
accurate five paragraph essay; opinion essay; logical
division of ideas essay; summarizing; quoting;
reported speech, using graphs and statistics; extensive
reading outside of class for vocabulary enhancement;
intensive in-class reading; academic and business
vocabulary; structured argumentative speaking skills;
writing a CV and practice interviewing skills
811-342 4(3-2-7)
MHIVINGY 6
(English VI)
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Prerequisite: 811-341 English V
or TOEIC scores of 650-695
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Advanced discussion skills; integrated
thinking skills; summarizing; quoting multiple
sources at the paragraph level; writing a cited
academic  paper;  comparison/contrast  essay;
argumentative essay; adjusting speaking and writing
with an awareness of the audience; extensive reading
outside of the classroom; reading travel writing for
cultural understanding and vocabulary improvement
811-344 4(3-2-7)
MUBINGHINOM5UINS
(English for Hospitality)
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Particular  attributes of English for
hospitality;  practicing listening and making
courteous responses; explaining and giving services
information; note taking from face-to-face and
conversations; business

telephone making

correspondence; practicing verbal and non-verbal
communications to effectively convey messages
811-347 4(3-2-7)
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(English for Presentation and Discussion)
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Condition: TOEIC scores of 600 and above
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Theories and general characteristics of
English for discussion and presentation; practice in
academic and general discussion; learning how to
make points and answer questions in discussions and
presentations
811-349 4(3-2-7)
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(Intermediate English for Hospitality and
Tourism)
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Condition: TOEIC scores of 500 and above
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Multi-cultural communication skills,

industry specific language skills, public speaking

confidence, interview techniques (interviewee),

presentation organizational skills, pronunciation

improvement and accent development
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(Introduction to Academic Writing)
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Condition: TOEIC scores of 400-450
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Fundamental composition skills that are
essential for success in many university courses and
most professions; strategies of developing and
organizing ideas; peer-editing skill, exposure to texts

on multiple levels while working with a range of

grammatical structures and new vocabulary

811-351 4(3-2-7)
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(Pre-Intermediate French II)
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Prerequisite: 811-252 Pre-Intermediate French I
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Consolidation of foundation
communicative skills for a wide variety of daily life
situations; reading, writing; taking and leaving
messages, making announcements; using simple and
complex sentences; knowledge of intercultural

communication

811-352 4(3-2-7)
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(Intermediate French)
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Prerequisite: 811-351 Pre-Intermediate French II
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Application of grammar and expressions to
communication in various complex situations;
expanding vocabulary necessary for reading and
expressing an opinion on selected texts; writing short
essays about daily-life situations
811-361 4(3-2-7)
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(Pre-Intermediate Spanish IT)
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Prerequisite: 811-262 Pre-Intermediate Spanish I
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Consolidation of foundation communicative
skills for a wide variety of daily life situations;
reading, writing; taking and leaving messages,
making announcements; using simple and complex
sentences; knowledge of intercultural communication
811-362 4(3-2-7)
meadudunars

(Intermediate Spanish)
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Prerequisite: 811-361 Pre-Intermediate Spanish II
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Application of grammar and expressions to
communication in various complex situations;
expanding vocabulary necessary for reading and
expressing an opinion on selected texts; writing short
essays about daily-life situations

811-371 4(3-2-7)
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(Pre-Intermediate German II)
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Prerequisite: 811-272 Pre-Intermediate German I
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Consolidation of foundation
communicative skills for a wide variety of daily life
situations; reading, writing; taking and leaving
messages, making announcements; using simple and

complex sentences; knowledge of intercultural

communication
811-372 4(3-2-7)
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(Intermediate German)
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Prerequisite: 811-371 Pre-Intermediate German II
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Application of grammar and expressions to
communication in various complex situations;
expanding vocabulary necessary for reading and
expressing an opinion on selected texts; writing short
essays about daily-life situations
811-411 4(3-2-7)
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(Chinese for Business)
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Prerequisite: 811-311 Pre-Intermediate Chinese II
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Practical office vocabulary and structure of
business language; necessary and frequently used
functions: telephoning, memo writing, writing faxes,
making arrangements, using polite expressions;
cultural awareness and sensitivity
811-412 4(3-2-7)
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(Chinese for Tourism)
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Prerequisite: 811-311 Pre-Intermediate Chinese II
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Vocabulary and expressions necessary for
tour guides, hotel staff; and the hospitality industry in
general; reservation, front desk, handling complaints,
room service, restaurant, spa and health center;
managing situations at the tour desk, tour guide
services; giving a brief explanation about Thailand
and tourist attractions in Phuket
811-421 4(3-2-7)
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(Korean for Business)
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Prerequisite: 811-321 Pre-Intermediate Korea II
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Practical office vocabulary and structure of
business language; necessary and frequently used
functions: telephoning, memo writing, writing faxes,
making arrangements, using polite expressions;
cultural awareness and sensitivity
811-422 4(3-2-7)
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(Korean for Tourism)
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Prerequisite: 811-321 Pre-Intermediate Korea II
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Vocabulary and expressions necessary for
tour guides, hotel staff; and the hospitality industry in
general; reservation, front desk, handling complaints,
room service, restaurant, spa and health center;
managing situations at the tour desk, tour guide
services; giving a brief explanation about Thailand
and tourist attractions in Phuket
811-431 4(3-2-7)
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(Japanese for Business)
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Prerequisite: 811-331 Pre-Intermediate Japanese II
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Practical office vocabulary and structure of
business language; necessary and frequently used
functions: telephoning, memo writing, writing faxes,
making arrangements, using polite expressions;
cultural awareness and sensitivity
811-432 4(3-2-7)
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(Japanese for Tourism)
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Prerequisite: 811-331 Pre-Intermediate Japanese II
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Vocabulary and expressions necessary for
tour guides, hotel staff; and the hospitality industry in
general; reservation, front desk, handling complaints,
room service, restaurant, spa and health center;
managing situations at the tour desk, tour guide
services; giving a brief explanation about Thailand
and tourist attractions in Phuket
811-442 4(3-2-7)
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(Creative English Writing)
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Condition: TOEIC scores of 600 and above
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Development of written English through
creative thinking; focus on structured compositions,
such as articles, short stories, and stage plays;
practice in composing poetic forms inspired by the
imagination and/or personal experience
811-445 4(3-2-7)
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(Advanced Conversational English)
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Native English, critically analyze source
material, organize and communicate ideas effectively,
pronunciation improvement and American accent
development; identify, analyze, and practice patterns
of stress, rhythm, and intonation; spontaneous
communication, deliver articulate and stimulating
presentations, interview techniques, persuasive
speaking
811-446 4(3-2-7)
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(Conversational English for Hospitality and
Tourism)
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A~ A o £
#90 UWad oD TOEIC NizaUnsUUY 630 6U‘Llll“iJ
Prerequisite: 811-341 English V
or TOEIC scores of 630 and above
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Particular characteristics and topics related
to hospitality and tourism; oral practice focused on
understanding the social customs of non-Asian
tourists; explaining and giving tourist information
from the perspective of a tour agent and hotel
employee
811-447 4(3-2-7)
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(Academic English for Reading and Writing)
eAIAVNOU: 811-341 MHIDINGY 5
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Prerequisite: 811-341 English V

or TOEIC scores of 630 and above
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Concentrate on fluency in both reading and
writing for academic purposes; increasing reading
speed, reading comprehension, writing fluency;
understanding the writing process and developing
skills in descriptive writing
811-448 4(3-2-7)
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(English for Current Events in Hospitality and
Tourism)
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Prerequisite: 811-341 English V
or TOEIC scores of 630 and above
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Global events that affect the hospitality and
tourism industries; understand current events within
a historical perspective and their future implications;
build vocabulary to discuss current events in the

context of hospitality and tourism

811-451 4(3-2-7)
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(French for Business)
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Prerequisite: 811-351 Pre-Intermediate French II
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Practical office vocabulary and structure of
business language; necessary and frequently used
functions: telephoning, memo writing, writing faxes,
making arrangements, using polite expressions;
cultural awareness and sensitivity
811-452 4(3-2-7)
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(French for Tourism)
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Prerequisite: 811-351 Pre-Intermediate French II
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Vocabulary and expressions necessary for
tour guides, hotel staff; a and the hospitality industry
in general; reservation, front desk, handling
complaints, room service, restaurant, spa and health
center; managing situations at the tour desk, tour
guide services; giving a brief explanation about
Thailand and tourist attractions in Phuket
811-461 4(3-2-7)
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(Spanish for Business)
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Prerequisite: 811-361 Pre-Intermediate Spanish II
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Practical office vocabulary and structure of
business language; necessary and frequently used
functions: telephoning, memo writing, writing faxes,
making arrangements, using polite expressions;
cultural awareness and sensitivity
811-462 4(3-2-7)
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(Spanish for Tourism)
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Prerequisite: 811-361 Pre-Intermediate Spanish II
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Vocabulary and expressions necessary for
tour guides, hotel staff; and the hospitality industry in
general; reservation, front desk, handling complaints,
room service, restaurant, spa and health center;
managing situations at the tour desk, tour guide
services; giving a brief explanation about Thailand

and tourist attractions in Phuket

811-471 4(3-2-7)
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(German for Business)
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Prerequisite: 811-371 Pre-Intermediate German II
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Practical office vocabulary and structure of
business language; necessary and frequently used
functions: telephoning, memo writing, writing faxes,
making arrangements, using polite expressions;
cultural awareness and sensitivity
811-472 4(3-2-7)
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(German for Tourism)

v Y
@

A 1IAUNBU: 811-371 MY UIDITHUIUNUFIY

a9

4
@

giunana 2
Prerequisite: 811-371 Pre-Intermediate German II
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Vocabulary and expressions necessary for
tour guides, hotel staff; and the hospitality industry in
general; reservation, front desk, handling complaints,
room service, restaurant, spa and health center;
managing situations at the tour desk, tour guide
services; giving a brief explanation about Thailand
and tourist attractions in Phuket
812-103 4(4-0-8)
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(Mathematics)
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Mathematical processes and theorems;
communication using mathematical symbols,
numbers, fractions and ratios, mathematical logic;
equations and systems of equations; set theories
812-204 4(4-0-8)
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(Statistics)
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Meaning and scope of statistics; data and
level of analysis; descriptive statistics; sampling
techniques; distributions; confidence intervals;
estimation and hypothesis testing; chi-square test;
analysis of variance; correlation; linear regression
813-101 1(0-2-1)
(nuHe)
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Historical background; evolution of rules;
regulations and safety; developing and increasing
personal health by practicing tennis
813-102 1(0-2-1)
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(Ballroom Dance)
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Historical background; evolution of rules;

regulations and safety; developing and increasing

personal health by practicing ballroom dance
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Historical background; evolution of rules;
regulations and safety; developing and increasing
personal health by practicing golf
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Historical background; evolution of rules;
regulations and safety; developing and increasing
personal health by practicing Yoga
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Historical background; evolution of rules;
regulations and safety; developing and increasing
personal health by practicing Tai Chi
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(Badminton)
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Historical background; evolution of rules;
regulations and safety; developing and increasing

personal health by practicing Badminton
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(Principles of Accounting)
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A general introduction to financial
accounting, concepts and techniques; applications
to various forms of business organization; using
managerial and financial accounting information
systems for business decision-making
817-103 4(4-0-8)
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(Principles of Marketing)
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Scope of marketing and marketing tasks;
marketing concepts and tools; classifications and
analysis of consumer behavior in different types of
market; analysis of marketing environment and
competition; development of market offerings to fit
the new economy
817-201 4(4-0-8)
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(Principles of Economics)
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An introduction to the microeconomics of

production, consumption and markets; history and

structure of Thai economy; an introduction to
macroeconomics and competitive market economy
817-202 4(4-0-8)
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(Business Finance)
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Operational ~ and  strategic  financial
problems, allocation of funds; cost of capital and
financial structure; financial information system;
financial structure; policy determination and analysis
of the financial environment
817-203 4(4-0-8)
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(Principles of Management)
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Management principles and analyzing
techniques;

decision-making principles in

management systems; organizations and
organizational design; organizational theories and
development;

interpersonal relationships;

development of management competencies
818-101 4(4-0-8)
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(Introduction to the Hospitality and Tourism
Industry)
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Development and history of the hospitality
and tourism industry on both national and
international levels; components and scope of the
industry, ethical issues; career opportunities
818-202 4(4-0-8)
fniﬂﬁ”Iﬂﬁo"l‘ﬁ%l‘].lQﬂﬁ]ﬁﬂiiuﬂ%ﬂ]i!m%ﬂ]i

VoA
nodthen
(Marketing for the Hospitality and Tourism
Industry)
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Application of marketing principles and
practices for the special needs of the hospitality and
tourism industry; analysis of the marketing
environments; opportunities and strategies particular
to managing the marketing functions in the
hospitality and tourism industry
818-205 4(4-0-8)
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(Environmental Management for Hospitality and
Tourism)
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Environmental  factors

affecting and

interacting ~ with  hospitality = and  tourism

organizations; facilities planning and development;

organizational ethics in environmental preservation;
management of both regenerative and non-
regenerative natural resources; environmentally-
friendly hospitality and tourism business management
concept
818-303 4(4-0-8)
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(Small Business and Entrepreneurship in the
Hospitality and Tourism Industry)
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Establishing of a small and independent
business in the hospitality and tourism industry;
challenges faced by small business entrepreneurs;
managerial skills required for managing small
business enterprises; critical success factors of small
business entrepreneurs; business franchising; writing
business plans for a small business; business
performance appraisal and risk assessment
818-304 4(4-0-8)
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(Leadership)
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Leadership traits and behaviors; types and
diversity of leadership, transformational leadership,
participative leadership, team leadership;
followership; leadership responsibility; leader-
follower relationship; leadership communication;
characteristics, attributes and challenges of
exemplary leaders of today; ethical and behavioral
standards for leaders and their organizations
818-305 4(4-0-8)
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(Professional Ethics and Laws for the Hospitality
and Tourism Industry)
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Ethics of employees in hospitality and
tourism industry; laws regulating the hospitality and
tourism industry; interrelationships between, the
hospitality and tourism laws and public; legal
principles applicable to global environment,
fundamental principles of tort and contract laws;
Global Code of Ethics for Tourism by the United
Nations World Tourism Organization (UNWTO)
818-306 4(2-4-6)
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(Information Technology for Hospitality and
Tourism)
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Knowledge and skills of the information
technology in the hospitality and tourism industry;
software application for career; presentation and
multimedia software; website design; laws and ethical
implications in information technology
818-308 4(4-0-8)
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(Human Resources Management for the

Hospitality and Tourism Industry)
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Theories and practices in personnel
management in the hospitality and tourism industry;
organization and operations of human resources
department, hiring, discipline, compensation, job
analysis, performance appraisal
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(Research Methods for Hospitality and Tourism)
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An understanding and recognition of the

values and techniques of research necessary for



effective decision-making; the ability to recognize
and objectively criticize existing research
methodologies; developing and conducting either
qualitative or quantitative research, problem
identification and definition, scope of study, research
design, sampling, data collection, data analysis using
statistical analysis, discussion of the findings,
recommendation for future research
818-404 4(4-0-8)
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(International Business in Hospitality and
Tourism)
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Hospitality and tourism industry in a global
context; strategic implications of business operations
in different environment, cultures, laws, languages
and values; social, economic, political and
environmental factors affecting decision-making;
current situations in international hospitality and
tourism business
818-405 4(4-0-8)
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(Service Operations Management)
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The theories and major ideas common to
quality improvement professionals; the benefits of
quality control for increasing organizational
performance reduce cost, and increasing customer
satisfaction; major components of service quality
assurance, strategic planning for operations,
development of quality improvement program;
service quality audits and measuring customer
satisfaction including relevant case studies from
service industry
819-303 4(4-0-8)
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(Accounting and Finance for the Hospitality
Industry)
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Theories and concepts in accounting and
finance information systems with emphasis on
application in hospitality and tourism industries;
strategies for identification and management of
revenue and cost controls; the different characteristics
of hospitality and tourism revenues and costs and
their relationship to product and service
819-304 4(4-0-8)
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(Convention and Event Management)
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An overview of the convention and event
industry,  meetings, conventions, exhibitions,
incentive travel, and other special events at both
national and international levels; types of meetings
and special events; present situations, trends, and
opportunities in the event market; components of the
event industry, identification of industry stakeholders
and their roles and responsibilities; examination of
various impacts of the industry; an introduction to
planning, marketing, and event evaluation processes
819-402 4(4-0-8)
Msdansnagns mSugammnIINLIMS
(Strategic Management for the Hospitality

Industry)
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Strategic management process in an
organization, dealing with environmental scanning,
strategy formulation, strategy implementation, and
evaluation and control; discussion of different levels
of strategic management in the hospitality and
tourism industries, corporate strategy, business
strategy, and functional strategy; an assessment of
both macro- and micro-environmental influences on
businesses in the hospitality and tourism industries as
the key issues in development and implementation of

company strategies

819-405 4(4-0-8)
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(Hospitality Facility Design and Management)
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Fundamentals of building mechanical
systems; maintenance and facilities management;
theories and interaction of illumination -electric
wiring, plumbing, heating, ventilation, air condition;
telecommunication systems; safety and security; solid
waste and liquid waste; energy management systems;
principles of facility management in the hospitality
and tourism industries emphasizing on coordination
of the physical space with guest services; issues and
challenges  pertaining to  sanitation, safety
encountered in the food service industry, cause and
prevention of food-borne illnesses
819-406 4(4-0-8)
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(Risk and Crisis Management in the Hospitality
Industry)
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Legal guidelines and managerial strategies,
principles and operational procedures to minimize
safety and security risks faced by hospitality business
operators; examination of risk analysis and crisis
management; legal liabilities held against service
providers towards service consumers
820-203 4(2-4-6)
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(Front Office Management)
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Organizational  structure; duties and
administration of the hotel front office department; a
wide range of front office operational jobs, such as
reservation, reception, front office cashiering, night
auditing, assisting guests and handling guest
complaints; management duties including yield
management and status and inventory control;
service-mindedness and positive work attitude
820-304 4(2-4-6)
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(Housekeeping Management)
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Functions and roles of the housekeeping
personnel; room decoration and maintenance;

personnel work scheduling; fundamental knowledge

of materials and cleaning-washing chemicals, laundry

equipment and laundry procedures; service-
mindedness and positive work attitude
820-402 4(4-0-8)
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(Contemporary Issues in the Hospitality Industry)
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Issues affecting the hospitality industry,
exploration of the issues utilizing various strategies
and multi-disciplinary approach; discussion and
interpretation of multiple perspectives with an
emphasis on critical thinking, strategic decision-

making, and the formulation of innovative solutions

820-404 4(4-0-8)
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(Club Management and Operations)
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Theories and practices in managing clubs
including management of membership, activities,
securities issues, property maintenance, the overview

of club organization, roles and stakeholders of



different types of club and the operations and
management of golf driving range
820-405 4(0-8-4)
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(Hospitality Business Operations Project)
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Application of theoretical and practical
knowledge of hospitality operations in hotel
operation or other projects relating to the
Specialization courses
820-501 3(500 FaTa9)
mselnUfaan 1
(Practical Training I)
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WA
Prerequisite: 821-101 Thai Cuisine Knowledge
and Skills
and 821-102 International Cuisine Knowledge and
Skills
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Working in the functional areas of kitchen
or food production in a hotel for a period of 500
hours; application processes done through the
university cooperative education and internship
office
820-502 3(500 FaTa9)
mselnUfiaa 2

(Practical Training IT)
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Prerequisite: 820-501 Practical Training I
and 821-103 Knowledge of Beverages
and 821-204 Food and Beverage Service and
Techniques
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Working in the area of a Food and Beverage
outlet in a hotel as a servicing staff for the period of
500 hours; application processes done through the
university cooperative education and internship office
820-503 3(500 F21n9)
msenlfinam 3
(Practical Training IIT)
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Prerequisite: 820-501 Practical Training I and 820-
502 Practical Training Il and 820-203 Front Office
Management and 820-304 Housekeeping
Management
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Working in the functional area of Front
Office Department and Housekeeping Department in
a hotel for the period of 500 hours; application
processes done through the university cooperative

education and internship office



820-504 3(500 F21n9)
mselnl iR 4
(Practical Training IV)
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Prerequisite: 820-501 Practical Training I
and 820-502 Practical Training II
and 820-503 Practical Training III
and all the Specialisation courses (16 Credits)
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Working in the area of Hotel Management or
working as a management trainee or in an equivalent
position or in a different position from the positions
taken in the Practical Training I-III or in an area
following one of Specialization courses for the period of
500 hours; application processes done through the
university cooperative education and internship office
820-601 4(600 ¥21349)
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(Co-operative Studies)
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Prerequisite: 820-501 Practical Training I

and 820-502 Practical Training II

and 820-503 Practical Training III

and all the Specialization courses (16 Credits)
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Working as a management trainee of a hotel or
in an equivalent position or in a different position from
the position taken in the Practical training I-III or in an
area following one of Specialization courses having the
potential and competencies of those of permanent
employee of the establishment for the period of 600
hours; application processes for the position with the
university cooperative education and internship office
and the industry
821-101 4(2-4-6)
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(Thai Cuisine Knowledge and Skills)
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Dining culture of Thai cuisine; history and
development of Thai cuisine; types and classification
of Thai cuisine; equipments and utensils for Thai
cooking; Thai cuisine terminology; Thai herbs and
spices; practices and techniques in Thai cuisine
cooking and preparation; Thai cuisine presentation
and garnishment; service-mindedness and positive

work attitude



821-102 4(2-4-6)
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(International Cuisine Knowledge and Skills)
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Kitchen structure and organization; basic
nutrition; knowledge about ingredients, selection and
storage; measurement; culinary terminology; utensils
and equipment; safety, hygiene and sanitary; types
and classification of food; preparation and cooking
methods of international cuisines; food presentation
and garnishment; service-mindedness and positive
work attitude
821-103 4(2-4-6)
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(Knowledge of Beverages)
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Knowledge of beverages both non-
alcoholic and alcoholic drinks with emphasis on the
identification; use of tools and equipment; beverage
preparation skills
821-204 4(2-4-6)
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(Food and Beverage Services and Techniques)
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Principles of food and beverage services of
restaurant and dining room services practiced in
restaurants in the hotels industries; relationship
between customer and service personnel; food and
beverage services skills; communication skills and
applications of technology in foodservice; basic
service principles emphasizing on responsiveness to
the customers’ needs; service-mindedness and
positive work attitude
821-307 4(2-4-6)
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(Bakery Production)
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Definition and basic concepts of bakery,
categories, characteristics and ingredients, tools,
process and techniques in making baked products,
preparation of different types of bakery, product
development projects, packaging and storage.
821-308 4(2-4-6)
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(Appetizers and Desserts)
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Characteristics, types, ingredients,

preparations of appetizers and desserts such as hors

d'oeuvre, canapes, pates, salads, pies, tarts, mousses,



ice-creams. Including cooking skills and techniques,
presentation styles and menu examples
821-401 4(4-0-8)
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(Menu Planning and Pricing Strategy)
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Theories and practices in menu planning;
principles of nutrition in menu planning; types of
menu; factors effecting menu planning including
menu design, pricing of the items; relationship of
profit and loss to the prices of the items; and
assessment and improve of menu
821-402 4(4-0-8)
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(Cost Control and Purchasing in Food and
Beverage)
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Principles and strategies in food and
beverage cost control; budgeting for operations; cost-
volume-profit analysis; menu pricing; labor cost
control; utilizing computer system in cost control;

management principles in cost control and

procurement  procedures including purchasing,

receiving, storing, issuing, production, sales and
service
821-404 4(4-0-8)
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(Food and Beverage Business Operations and
Management)
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Food and beverage business management;
types and characteristics of business; setting target
groups; sales and promotion; location analysis; design
and decor; financial sourcing and budgeting; business
trend analysis; relevant laws, permit and tax matters;
human resources planning, training and development;
setting standard operating procedures; evaluating
service quality; developing business plan; food and
beverage operation modeling
821-601 4(600 331319)
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Prerequisite: 820-501 Practical Training I

and 820-502 Practical Training II



and 820-503 Practical Training III
and All the Specialization courses in Food and
Beverage Services Management (16 Credits)
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Working as a management trainee of a food
and beverage related establishment having the
potential and competencies of those of permanent
employee of the establishment for the period of 600
hours; application processes for the position with the
university cooperative education and internship
office and the industry
822-303 4(4-0-8)
ﬂ”li%ﬂfﬂ5Q1ullﬁ’ﬂ\iﬁﬂiiﬂﬂ]i!!ﬁzn]i!!ﬁﬂ\‘]!ﬁﬂ
kY
N3N
(Exhibitions and Tradeshows Management)
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Roles and responsibilities of Exhibitions
Manager, setting theme and objectives, product
display design, transportation and installation of
products, staffing and training; commercial
exhibition and tradeshows including design,
contracting, terms and conditions, custom and import

laws

822-401 4(4-0-8)
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(Convention Facility Design and Management)
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The operations of convention and
conference centers; considerations on the design and
construction of convention centers, marketing, and
roles and relationship of centers with city, country
and government; human resources management
considerations including staffing, training, working
procedures, and roles of personnel working in the
convention centers
822-404 4(4-0-8)
msreufieFesa’a
(Incentive Travel)
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Incentive travel of employee or customers
as a tool to increase company’s sales; logistics
management, transportation, destination selection,
marketing, theme setting, program designing, the

planning and design of collaterals; roles of destination

management companies and other ground operators,



and the relationship between clients and the incentive
travel companies
822-405 4(4-0-8)
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(Special Events and Festivals Management)
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Concepts of event management with an
emphasis on cultural events, festivals, public
celebrations and sporting events; principles and
knowledge of event planning; marketing issues,
financial and operational considerations and
strategies to ensure a viable and successful special
event
822-601 4(600 FaTasg)
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(Co-operative Studies)
51839109 DNOU: 5169791 820-501 MWD
U iiaau 1
uaz 820-502 MsAnU AL 2
1#az3 1031 820-503 MIHNURTANIU 3
BAZNUIIMNTNRNIZDONMIIAN TN T3
HAZNINTIUAAY TIUIU 16 HUIBNA
Prerequisite: 820-501 Practical Training I
and 820-502 Practical Training II
and 820-503 Practical Training III
and All the Specialization courses in Convention and
Event Management (16 Credits)
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Working as a management trainee of a
Convention and Event Management related
establishment having the potential and competencies
of those of permanent employee of the establishment
for the period of 600 hours; application processes for
the position with the university cooperative education
and internship office and the industry
823-301 4(4-0-8)
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(Basic Spa Business Management and Operations)
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The foundation of spa business operation;
related laws and regulations; knowledge of water and
aromatic oil treatments; integrated knowledge of
alternative medicines; dimensions of holistic health;
traditional Thai Medicine; domains of spa experience
to enhance; rebalancing and restoring a natural state
of well-being; mechanisms for maximizing quality of
holistic health in spa operations
823-405 4(2-4-6)
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(Basic Anatomy and Physiology)
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Structures and functions of human anatomy
and physiology; the relationship of body structure
and function with spa treatment
823-406 4(2-4-6)
gausivatazms MRy
(Basic Aromatherapy and Body Massage)
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Theories and applications of oil, water and
blended aromatic oils in relaxing of body and mind;
theories and applications of body massages; the
optimism concept, stress relieving and muscle
relaxing
823-407 4(2-4-6)
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(Hydrotherapy in Spa)
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Definition and development of
hydrotherapy; benefits; methods; types; temperature;
technology, equipment and operations; maintenance
and hydrotherapy design
823-601 4(600 331319)
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Prerequisite: 820-501 Practical Training I

and 820-502 Practical Training II

and 820-503 Practical Training III

and All the Specialization courses in Spa Management

(16 Credits)
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Working as a management trainee of a Spa
Management related establishment having the potential
and competencies of those of permanent employee of the
establishment for the period of 600 hours; application

processes for the position with the university cooperative

education and internship office and the industry



